
NEW MEMBER ORIENTATION PROGRAM 

All new members of Bluegrass REALTORS® are required to attend the New Member Orientation Program as outlined 
below. These courses are available by classroom, live web or online. 

Association Services, MLS Course and Fairhaven must be completed within 180 days of joining. An Ethics Course must be 
completed within 90 days of joining the Association. 

Primary Members 
• Association Services (classroom, live web or online)
• MLS Course (classroom, live web or online)
• Fairhaven Training (online only)
• Ethics Course (classroom, live web or online)

Secondary Members 
• Association Services (classroom, live web or online) 
• MLS Course (classroom, live web or online)

Failure to complete during the designated time will result in the suspension of your member services 

Association Services (within 180 days of joining) 
The primary objective of this course is to inform new members of what is expected of them - and what you can expect of 
your fellow members. Subjects include services and benefits provided by the local Association; the bylaws, rules and 
regulations of the local Association and the REALTORS® Code of Ethics. 

This requirement can be satisfied by taking the classroom, live web or online course (click here) OR by attending one or 
more of the New Member Meet & Greets held quarterly throughout the year. You are welcome to attend the New 
Member Meet & Greets even if you take the course through another method. These are open to those who have been a 
member for 2 years or less. Please check the education calendar on bluegrassrealtors.com for dates. 

MLS Course (within 180 days of joining) 
MLS classes are offered monthly (both in-person and live web). The in-person and live web classes satisfy 3 hours of 
elective CE credit and PLE credit (Flex: 3 hours elective). There is also an online MLS course (non-CE) that can be taken to 
satisfy this requirement (click here). 

**For the online versions of Association Services & the MLS Course, you will have to create an account. We do not set up 
the account for you.

Fairhaven Training (within 180 days of joining) 
Fairhaven is a fair housing simulation training for REALTORS® that uses the power of storytelling to help members 
identify, prevent, and address discriminatory practices in real estate. The training is free and online through NAR (click 
here) and takes about 1-1.5 hours to complete 

Note: You will need your NRDS number to register.

Ethics Course (within 90 days of joining) 
To qualify, an ethics course must be approved at the local, state or national level and not be less than 2.5 hours of 
instructional time. This course may be taken in the classroom, live web or online (note: ethics courses are held monthly). 
There are several options available: some count for CE and PLE while others don’t carry any credit. You will need to 
select the option that best suits your needs. Following completion for orientation, all REALTORS® must then complete 
ethics training on a three-year cycle. There are several options available to meet the ethics requirement, i.e. through 
Bluegrass REALTORS® or classes held outside Bluegrass REALTORS® (note: some may have a cost associated with them). 

Classroom courses are usually held in the Education Center, located at 2250 Regency Road, Lexington, KY 40503. The 
cost of CE courses held at Bluegrass REALTORS® is included in your annual membership dues. 

To register for these classes, you may e-mail education@bluegrassrealtors.com, call 859.276.3503 or register 
online at www.bluegrassrealtors.com under Education. 

*** A member is not permitted to miss more than ten (10) minutes in any three-hour continuing education session. You will not be 
admitted into the class if you are ten (10) minutes late. If you register for a CE class and do not attend, there is a $20 no-show fee. 

Cancellations must be made 24 hours prior to class to avoid a no-show fee. *** 
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